
Paragon Laundry is a family run business that has provided first class 
laundry services to a range of customers across the UK since 1918. 
The £28m company focuses on the commercial marketplace, working 
across a range of industry sectors from restaurants and retailers to 
schools and stadiums. The company employs more than 600 people 
across Wales, the Midlands and the South West of England.  They also 
operate globally, providing services for a number of complex blue 
chip clients.  As well as their laundry services, Paragon has become a 
household name for the rental of linen to hotels and work wear  
for factories.
BPE first became involved with Paragon in May 2005 through its role as founder member of 
the Association of Laundry Suppliers, a network of laundries that would soon become The 
Brilliant Laundry Group, one of the leading national brands in the world of commercial laundry. 
The management team at Paragon played a fundamental part in the Association’s rebirth as 
Brilliant, and the professional relationship with BPE grew from there.

At the time they started working with BPE, Paragon was a £13M company and, over the last 
nine years, BPE has been a key strategic partner supporting the company to more than double 
in size.

Working alongside joint Managing Directors Robert and David Stevens in the UK, BPE has:

• Been instrumental in updating the company’s corporate structure, acquiring business from 
smaller competitors and developing its relationship with its bankers

• Advised on laundry contracts with a variety of customers, including the likes of Bourne 
Leisure (owner of Butlins, Haven and Warner Holidays), Merlin Entertainments (operator of 
Alton Towers, Madame Tussauds, Legoland and Thorpe Park) and Nuffield Health

• Advised on workwear and uniform rental contracts with a variety of customers, including 
the likes of BMW, Honda, Sun Valley, the University of Exeter, Etihad Airways and Renishaw

• Reviewed and advised on contracts for linen rental and laundry services at various sports 
facilities, including Wembley Stadium, Twickenham Stadium, Arsenal’s Emirates Stadium 
and Derby’s Pride Park

• Developed contracts for the supply of linen from suppliers as far away as Egypt and the 
Middle East

• Advised on the implementation of a new HR and payroll software system from Carval, and 
HR support from Santia Consulting

• Worked with both Paragon and CLEAN Linen to create a joint venture company, Paris 
Laundry, which specialises in the development and licensing of bespoke software used to 
manage and operate modern laundries in both in the UK and the Middle East
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“ We operate across various industry 
sectors for complex, blue chip clients 
across the globe.  We often need 
good solid, sound advice at very 
quick notice and BPE delivers time 
and time again.  BPE’s support in 
helping us develop our overseas 
operations has been invaluable.”



• Been instrumental in securing and protecting domain names and registered trade mark rights for Paragon and its associated group 
companies.

BPE has also advised on many of the contractual agreements when Paragon moved into the Middle East, taking over the management of 
existing laundries and building brand new hi-tech facilities in Qatar, Abu Dhabi and Dubai.

Working both with Paragon’s management team in the UK, and out in the Middle East, we have:

• Created template memorandums of understanding, linen/work wear rental and laundry contracts for use in various Middle  
Eastern countries

• Advised on laundry contracts with the likes of Starwood Hotels (owner of the Sheraton, Le Meridien and St Regis brands),  
Jumeirah Hotels, Grand Hyatt and Crowne Plaza

• Reviewed, advised on, drafted and amended the laundry management contracts for facilities in Qatar, Abu Dhabi, Dubai and Oman

• Advised on work wear rental and laundry contracts for a number of medical providers and hospital operators in the Middle East

• Assisted in the registration of a separate New Gen company in the United Arab Emirates, 

• Advised on the protection of the company’s brand in Qatar, Saudi Arabia, the United Arab Emirates, Sri Lanka and the Maldives

To speak to Iain Garfield or Edwina Young call 01242 248246 or email iain.garfield@bpe.co.uk
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